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HAay4HBIH PYKOBOAMTEIb, JOL. HAIMOHAJIBLHOTO HCCIEAOBATEIILCKOTO YHUBepcuTera «Boicmias
[lIxona Oxonomukuy», PO, r. [lepmb

I/IH(bOpMaI_II/IOHHbIe TCXHOJIOTMHU AKTHUBHO BXOIAT B COBPCMCHHYIO JKU3Hb, B TOM YHCIIC B
OpraHru3anulo IIPOU3BOACTBCHHOI'O IIpOHCCCa, ACATCIIbBHOCTbL KOTOPOro HCBO3MOKHA oe3
COOTBeTCTBYIOH_Ieﬁ CUCTCMbI  YIIPABJICHU. I[I/IHaMI/I‘IHOCTB COBpGMCHHOfI X031 CTBEHHOM
JACATCIIbHOCTH Tpe6yeT O6,ZLYM8.HHOF 0 IIoAXoda K OpraHu3anuu CHUCTEMbI YIIPABJICHUA,
IIOBBIIICHUEC 3(1)(1)6KTI/IBHOCTI/I KOTOPOI'o MOXXHO HOCTUTHYTb IIPpU YMECTHOM U pallMOHAJIbHOM
HCIIOJIBb30BaHHUHN CUCTEMbI HHq)OpMaHHOHHBIX TEXHOJIOTHIA.

OOBEeKTOM HCCIICIOBAaHUS JTAaHHOH pabOTHl SBIAIOTCA WH(POPMALMOHHBIE TEXHOJIOTHH, a
NPEIMETOM HCCIIEOBAHUS — HWCIOJIb30BaHNE MH(POPMALMOHHBIX TEXHOJOTHH B YIPABICHUU
npeanpustaeM. B o0meM M 1eaoM, OCHOBHAs IIeNib HANMCAHHS STOW CTaTbu — HU3y4YCHHE
HaNpaBJICHUH UCTIOIF30BaHUS WH(POPMAIMOHHBIX TEXHOJIIOTUH NIPY YIPABICHUHU MPEAIPUSTHEM,
a TaKKe OIpPEeETICHUE UX MECTa B IPOU3BOACTBCHHOM IIHKJIE.

Oo0aacTb NMPUMEHECHUSA I/[Hq)OpMaIII/IOHHLIX TEXHOJIOTHIi.

WNHpopManmOHHbIE TEXHOJOTHH — 3TO TPOIECC, MCIOIB3YIOIUN COBOKYITHOCTh CPEICTB U
METOJI0B cOOopa, 00pabOTKH U Mepefaun JaHHBIX AJIs MOIy4eHHUs MHPOpMAaIlMi HOBOTO KauecTBa
0 COCTOSIHUU 00BEKTAa, MPOLIECCca WIIH SBJICHUS.

Cucrema YIIpaBJICHUSA ITPEANIPUATUCM BKIIHOYACT B cels COBOKYITHOCTB NPCAMETHBIX oOiracteit mo
opraHu3ali, MOTUBALIUH U KOHTPOJIIO ITPONU3BOJACTBCHHBIX ITPOLECCOB MMPCATIPUATHUSA.

B cootBercTBHU ¢ paznuuHBIMU cepamMu YHOpaBlIeHUs Ha MPEIIpUATHH, 00JIaCTH IPUMEHEHUs
MH(POPMALIMOHHBIX TEXHOJIOTUH AETATCS Ha!

-UH(OpPMAIIMOHHBIE  TEXHOJOTMU BBOJA, 0O0pabOTKM M  XpaHeHHUs HMHPOpPMALUU IO
(GyHKIIMOHAJIBHBIM 00JIaCTSIM;

-I/IH(bOpMaL[I/IOHHBIe TCXHOJIOTHH 3alllUThI I/IH(pOpMaI_II/II/I;
-I/IH(bOpMaL[I/IOHHBIC TCXHOJIOTUH YHPAaBJICHUSA NPOU3BOJCTBCHHBIMU MIPOLCCCaMU.

BBox u 00paboTka AaHHBIX Ha COBPEMEHHOM IPEINPUATHH COCTABISAIOT BAXHYIO YacTh €ro
pabotbel. Ha ceropHsamHMii AeHb yXe He NpeicTaBisieTcss pabora ¢UpMbl 6€3 HCIOJB30BAHHA
KOMITBIOTEPHBIX CPEACTB ynpanieHus uHdopmarmeir. K nannoil rpymnmne oTHocsTCs cieayromue
BU/IbI HH()OPMALIMOHHBIX TEXHOJIOTHIL:



1. Texanueckue cpeacta (I1K, oducHas TexHuka, ycTpoWCTBa BHEIIHEH MaMATH, YCTPOMCTBA
oOecrieyeHHs JIOKAIbHOW cetu W Jjoctyna B MHTepHer). Bce 3Tm cpencra  siBistoTCS
MHCTPYMEHTOM YIIpaBJIeHHs MaCCUBAMU WH(OPMALIUU.

2. IlporpammHBIe cpencTBa (MPOTrpaMMHBIE TPOAYKTHI BBOJAa W 00paboTku mHpopmaruu). K
JAHHOW TpyIIEe OTHOCATCS OMNEpallMOHHbIE CHUCTEMbl U MPOrPAMMHBIE MPOIYKTHI IO
HENOCPEICTBEHHOMY BBOY U 00paboTke nHbopMaiuu. [Ipu 3TOM MOKHO BBIIEIUTH Kak 00I1Ke,
TaKk W CHelualbHble MporpaMMHbie MpoaykThl. K oOummum IIII oTHOCcATCS oOIIenpuHSATHIE,
CTaHJapTU3UPOBAHHBIE MIPOrPAMMBI, UCIIOJIb3yeMble MTPEUMYIIECTBEHHO Ha BCEX MPEAIPUATUIX
(Office, 1C, nporpammsl JoCTyna B UHTEpHET U 1p.). K cnenuansHbIM MporpaMMaM OTHOCSITCS
IporpaMMHbIE TPOAYKTHI, MpeIHAa3HAYEHHbIE [JIs PEIIeHUs KOHKPETHBIX 3ajad: oO0padoTKu
M300paKeHUM, MPOEKTUPOBAHUS, MOJICTTUPOBAHUS U T. I.

[TpaBWIIbHEIN HA0Op ITHX TEXHOJOTHH, a TAK)KE MX JIOTHYHOE B3aUMOJICHCTBUE JIPYT C JPYTOM,
MOMOTYT MPEANPUATHIO TPAMOTHO BBICTPOUTH (DYHKIIMOHHPOBAHUE Bcex oTpacieil. Hammuue
POoOJIEMBbI M HEOOXOJUMOCTH 3aIUThI HHPOPMAIIMH MPUBETIO K BEIPAa0OTKE METOOB €€ 3aIUThHI
B paMKax OpraHu3aiuu. B COBPEMEHHOW MPAKTUKE MX MOXHO IOJPA3JC/IUTh HAa HECKOJIBKO
TPYIII: OpraHU3allMOHHbIC, AHTUBUPYCHBIE, 3aIIMTa C TIOMOIIBIO MapoJiel, Kpunrorpaduieckue,
cTeHorpaduueckue.

Bcs cucrema 3ammThl I/IH(i)OpMaI_II/II/I COCTOMT U3 0Oojee Meakux cucTteM. K HUM OTHOCHTCA
noacCucTeMa yrpabJICHUS AOCTYIIOM, IMOACUCTEMA PCrucTpanuu v y4qcera, KpI/IHTOFpa(I)I/I‘ICCKaSI
3aluTa I/IH(bOpMaI_II/II/I H 1nmoacucreMa obecrneyeHus OCJI0CTHOCTH. CrouT UMeTh BBUAY, YTO IJIA
HOJ'IHOI.[CHHOﬁ 3allIUThI H606XO,I[I/IMO KOMIIJICKCHOC HCIIOJIb30BAHHC IICPCUUCIICHHBIX MCETOOOB,
KOTOPBIC HOJI2KHBI OBITE pPEerilaMCHTUPOBAHBI B paMKaxX OpraHu3aluv, TO €CTb HUMCETb YCTKYIO
OpTraHHU3allMOHHYIO CTPYKTYPY HPUMCHCHUS.

HNupopMalilnoHHbIE TEXHOJOTUHU YIPABIEHUS MPOU3BOJICTBEHHBIMHM IPOLECCAMM BKJIIOYAIOT B
ce0s TporpaMMHBIE CpPEICTBA W METOJAbl TPHHATHS PEHICHHH B Pa3IHYHBIX 00JACTAX
NeSITeIbHOCTH KOMIAHMU: (MHAHCHI, MPOU3BOJICTBEHHBIN LMKJ, YIpPABICHHE KaueCTBOM,
IIPOCKTUPOBaHUE. B omimume OT mepBOM TIpymlmbl IPOrPAMMHBIX IMPOAYKTOB, TEXHOJIOTUU
yIpaBJIeHUs] BKIIOYAIOT B ce0s BCTPOEHHBbIE MPOLECCHl NPUHATHS PpEIIeHUs, TO €CTh
IIPEICTABJICHHBIE METO/IbI aBTOMATU3UPYIOT MPOLIECC YIIPABICHUS.

ABTOMaTI/I3aHI/Iﬂ MMpoueccoB ynmpaBJeHUSA NMPECANPUATHEM.

I/ICTOpI/IquKI/I CJIOKHJIOCH, YTO HHq)OpMaHHOHHBIC TCXHOJIOTMH UTPArOT BCIIOMOIraTCIbHYIO POJIb
U 00ecreurBaloT COOTBETCTBYIOIIMM ypoBeHb cepBuca npennpusatus. Ho ¢ yderom pa3BuTus
HOBBIX TEXHOJOTMM ¥ pPa3BUTUEM DOSKOHOMHMKM B HAlpaBICHUM CEPBHUCHBIX YCIYT, pOJb
UH(POPMALIMOHHBIX TEXHOJIOTUH B YNpaBIEHUU MPEANpPHUITHEM 3HAYUTEIbHO BO3pacTaeT. B
HacTosiee Bpems HHGPOPMAllMOHHbIE TEXHOJOTHMM pPAacCMAaTpUBAIOTCA Kak pblyar s
ONTUMU3AIMU OU3HEC-TIPOLIECCOB MpPEANpPHUATUS Ha OCHOBE CKBO3HOM aBTOMaTH3aluu
COCTaBJISIOLIUX UX On3HEC-QYHKUINH.

ABTOMAaTH3aIM — OJHWH U3 CTIOCOOOB JIOCTHIKEHUS CTPATETMUECKUX OM3HEC-TIeNei, a He TpoIiece,
pa3BUBAIOIIMICA 1O CBOMM BHYTPEHHMM 3akoHamM. C 3THUM CBSI3aHO IOSIBICHHE
CHEIHUAIM3UPOBAHHBIX HWHCTPYMEHTOB JUISl IOCTPOCHMSI AHAJIMTUYECKUX CHUCTEM M CHUCTEM
NOJJEPKKU TPUHATUS PELICHU Ha BceX YpOBHAX ympanieHus npenanpustueMm (SAS, Oracle
Express, Business Object u 1p.), a Tak’ke HHTETPUPOBAHHBIX CUCTEM YIPABICHUS MPEANPUITHEM
(SAP R/3, Oracle Application, BAAN u T. 11.). Kak Obu10 0OTMEUYEHO, CMEIICHUE aKIIEHTOB CBSI3aHO
C DPa3BUTHEM CEpPBHUCHON 3KOHOMUKHM U HH(OPMALMOHHBIX TEXHOJIOTHM, YTO BBIpAXKaeTcs B
CIIEYIOIIMX MPOLECCAX:



-HH()OPMAITMOHHBIE TEXHOJOTHH CTAHOBATCS MPOAYKTOM peau3alliil Ha PBhIHKE, KOTOPBIN
npezcTaBisieT coboil TMOpU pacueTHO-aHATUTHYECKOW paboThl M CHeUU(UUYECKUX YCIyT,
NPEJOCTABIIIEMBIX OpPraHMU3aALUAM JUII aBTOMATH3allM{ YIPABJICHHS;, COBMEIICHHE B OJIHOM
MIPOJIYKTE BCEX TUIOB MH(pOpMaIuu (TEKCT, rpaduka, mudpsl, 3ByK U T. 11.);

-TUKBUJIALMSl BCEX IPOMEXKYTOUYHBIX 3BEHbEB HA IMYTH OT MCTOYHMKA HHPOpMAlMU K ee
NOTpeOUTENI0 (HAaNpUMep, CTaHOBUTCS BO3MOXHBIM HEMOCPEICTBEHHOE OOIEHHE aBTOpa U
yuTaTeNs, IpoJaBlia U MOKYIaTes, MeBla U CIyIIAaTeNs, YISeHbIX MEXKIy cOO0H, mpenoaaBaTens
U 00y4Jarolerocs, CrelruaIicToB Yepe3 CUCTEMY BUACOKOH(EPEHIIMIA, TIEKTPOHHYIO TIOUTY U T.

IL.);

-rnobanm3anusi MH(OOPMAIMOHHBIX TEXHOJOTHA B pPe3yJbTaTe HUCIOIb30BAHUS CITyTHUKOBOM
CBSI3M M BCEMUPHOM ceTH Internet, 6marogaps 4emy JIFOJAM CMOTYT OOINAThCS MEXIY COOOU U C
oOmeli 6a30i JaHHBIX, HAXOSCH B JIIOOOH TOUYKE IUIAaHETHI (BeayIas TCHACHITUS).

[ToBblIIEHME 3aIIPOCOB K ONEPATUBHOCTH MH(OPMALMH B YIIPaBIEHUU SJKOHOMHUUECKUM 00BEKTOM
IPUBEIO K CO3JaHUIO CETEBbIX TEXHOJOIMH, KOTOpbIE pPAa3BHBAIOTCS B COOTBETCTBUU C
TpeOOBaHUSAMHU COBPEMEHHBIX YCIOBUM (YHKIIMOHUPOBAHUS OpraHU3alMy. JTO BiIeYeT 3a coOon
OpraHu3allMl0 HE TOJIBKO JIOKAJIBHBIX BBIYMCIMTEIbHBIX CHUCTEM, HO U MHOI'OYPOBHEBBIX
(MepapXHUYeCKHX) paclpeie’eHHbIX MHPOPMALUOHHBIX TexHosoruil B MUC opraHu3anoHHOro
ynpaBieHusi. Bce OHM OpuUEHTHpPOBAaHBI Ha TEXHOJOTMYECKOE B3aUMOJCHCTBHE, KOTOpOe
OpraHu3yeTcsi 3a CUeT CpeACTB Iepenayd, oOpaOOTKH, HAKOMJIEHMs, XPAHEHUS M 3allUThl
uH(pOopMaLIUH.

B pesynbrare, Ha nOpeanpuUsITUH NPUMEHSIIOTCS KaK KOMIUIEKCHBIE, TaK M CIELHUAJIbHbIE
MH(OpPMaLMOHHBIE TEXHOJIOIMH, 00ECIIEUNBAIOIINE aBTOMATU3aLMI0 KAaK OTAEJIbHBIX IPOLIECCOB,
TaKk M IPOLECCOB HECKOJbKMX rpynn. Ha cerogHsmHuii A€Hb CYIIECTBYET MHOKECTBO
IPOrPaMMHBIX CPEJICTB /Ul aBTOMATU3allMU TOTO UM MHOTO ITPOU3BOJICTBEHHOIO Mpoliecca, Kak
o0mMX, TaK M CHEHUAIBHBIX (OTpacieBbiX). B 3aBHCMMOCTH OT MOTPEOHOCTEH, KOMITaHUS
BBIOMpPAET MPOrpaMMHBIN MPOAYKT M MHTETPUPYET €ro B cucTeMmy ynpasieHus. [Ipu BeiOope,
HE00XO0UMO PYKOBOJICTBOBATHCS CIEAYIOIIUMU KPUTEPUSIMHU:

-[IPOrPaMMHBII MPOJYKT JOJDKEH 00ecreunBaTh MpoLece yIpaBieHus, a He AyOJIupoBaTh U HU B
KOEM Cllydae He «OKUTh CAMOCTOATEIbHOY;

-BBIOOp 3aBUCUT OT CTOMMOCTH OLIEHKHM TEKYIMX pPacXxoi0B Ha MpUOOpPETeHHE MPOrpaMMHOIO
MPOAYKTa M €r0 MHTETPALINIO, @ TAK)KE OT 07KMJIA€MOT0 POCTa JEHEKHOT'0 0TOKA, (POPMUPYEMOTO
MIpU IPUMEHEHUH MPOIYKTA.

Perynupyemslii npoiecc, aBTOMaTU3UPOBAHHBIN C MOMOIIbI0 MH()OPMAIIMOHHBIX TEXHOJIOTUN B
COBPEMEHHOM OpraHu3alluy J0JKEH BKIIIOYaTh B ce0s ciieqyromue QyHKIUH:

-KOOpAHAIA I[CflCTBI/IfI BCCX BXOOAMIUX B IMPOLCCC 3JICMCHTOB U Cy6’B€KTOB; opraHu3anus —
OIIpCACIICHUC ueneﬁ, 3ala4, CTPYKTYPhBI Ipo1iecCa U BXOAAIINX B HEI'O 3JICMCHTOB;

-MOTHBaLUsl — Haubonee >PPEeKTUBHO MOTHBaLMA IEUCTBYeT B ciiydae (HopMHUpOBaHUS
OTKPBITOT'O U YETKOI'O MpOIIECcCa;

-Y4€T — CHUCTCMaA JOJIKHA BKIIHOYATh 3JICMCHTHI YUCTAa BXOAAMIUX MPOLECCOB U DJICMCHTOB;

-aHaJIN3 — COBPEMEHHBIE TEXHOJOTUU MMEIOT BCTPOEHHBIC MOIYIHU MO 0O0pabOTKe W aHAU3y
YUETHBIX JaHHBIX, PE3YJIbTATOM YETO SIBJISETCS BHIHECEHHE PEIICHHM, KOTOPhIE BBIPAXKAIOTCS B
PEKOMEHJIAlMKA COBEPILICHUSI OMEPATOPOM OMNPENEICHHBIX ACHCTBUN WM UX ABTOMAaTUYECKOE
COBEpIUICHHE;



-KOHTPOJIb — OCYIIECTBJISETCS MEHEIKEPOM WM ONEPATOPOM CHUCTEMBI, OJIHAKO HEKOTOPHIE
OPOAYKTHl  HMMEIOT  IPOMEXKYTOUHBIM  KOHTPOJIb, KOTOPBIH  MOXET  OCYILECTBIATHCS
ABTOMAaTHUYECKH.

Kommnanusi MokeT BBIOpaTh OOIIMKA WM OTPACIeBOM MPOTPAMMHBIA MPOIYKT, a TaKKe
pa3paboTarh coOCTBEHHBIH. BbIOOpP 3aBUCUT OT cieLIU(PUKU TPUMEHEHHS U CTOUMOCTH MPOAYKTA.
TakuM o0O0pa3oM, COBpPEMEHHOE MPEANPUATUE TMPEACTABIAECT CYOBEKT, >KU3HEIEATEIbHOCTh
KOTOpPOro 00ecreynBaeTcs 1ebIM KOMILJIEKCOM MH(OPMAIlMOHHBIX TeXHOJorui. B pesynbrare,
COBpeMEHHbIe  HMH(OPMALMOHHBIE TEXHOJOTMHM  SBISAIOTCA HE  CTOJBKO  CPEACTBOM,
OCYIIECTBIISIIOIUM BCIIOMOTAaTeIbHbIE JEHCTBUS M OOECleueHUuEe CepBUCa, a CPEACTBOM,
o0OecreunBarOIUM I[eJble MPOU3BOACTBEHHbIE KOMILUIEKCH U mpouecchl. CHOXHOCTh U
NOTPEOHOCTh CHEIHATBHBIX 3HAHUN MPU CO3AaHUM MH(DOPMALMOHHBIX MPOAYKTOB OMPEEIIIN
CO3/IaHME€ OTJEJIbHOM OTpaciM PbIHKA, OKa3bIBAIOIIEH YCIYT'M MO CO3/JaHUIO U OOCIY>KHBAHUIO
MH(OPMALIMOHHBIX MPOAYKTOB. PBHIHOK HMH(OPMAIIMOHHBIX TEXHOJOTHI, HECMOTPS Ha CBOIO
MOJIOJIOCTh, COCTaBJISIET B pa3BUTHIX cTpaHax yxxe 3—4 % ot BBIIL. B Poccuu xe Gonee ckpomHbie
3naueHus — 1,2 %. O6bem prinka UT CLIA npesbimaer 500 mipa. momt., B Poccun mopsiaka
300 mapa. pyoO.



